
OVERVIEW
At Aultman Hospital in Ohio, the anatomic
pathology laboratory services four locations, as
well as a GI endoscopy center. The department
has four pathologists and one PA who complete
over 21,000 cases per year.

CHALLENGES

“PRO saves us time with
instant report creation by

dictation and immediate sign
out. At the end of a busy

day, that time savings is a
huge difference maker.”

SOLUTION: VOICEOVER PRO

CASE STUDY:
AULTMAN
HOSPITAL

Aultman struggled with transcription bottlenecks,
with only a few transcriptionists to handle a large
number of cases. Pathologists’ workflow suffered
and cases weren’t signed out in a timely manner.
There was no standard procedure to handle CAP
eCP cases or to ensure CAP compliance. Report
errors threatened Aultman’s cancer center
certification.

Aultman implemented Voicebrook’s VoiceOver
PRO reporting solution, delivering workflow
automation, huge budget savings, elimination of
report errors, and notable efficiency gains.
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