
OVERVIEW
Logan Health in Montana has a small staff of two
pathologists and one pathologists’ assistant,
managing 18,000 cases per year, and that
number increases by about 1000 cases annually. 

CHALLENGES

“VoiceOver PRO has
surpassed my expectations.

Pathology labs should
invest in PRO, because the

ease-of-use is just
phenomenal.”

 Ev

SOLUTION: VOICEOVER PRO

CASE STUDY:
LOGAN 
HEALTH

With ever-increasing cases and not enough staff,
the lab team was overworked and overwhelmed.
Logan’s sole pathologist’s assistant (PA) was
working overtime every single day, and overtime
expenses were rising. The lab planned to hire
another PA just to keep up with the work load. 

VoiceOver PRO made it possible for the limited
staff to get everything done within a normal
workday, completely eliminating overtime. With
PRO’s automation, the PA even set a block-
processing record! The pathology lab canceled
its requisition for a second PA because another
hire simply wasn’t needed, thanks to PRO’s
efficiency and productivity improvements.
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